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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.
On May 19, 2020, Franklin Covey Co. (the Company) appointed Ms. Nancy Phillips to its Board of Directors. Since December
2019, Ms. Phillips has served as Executive Vice President, Chief People Officer, at ViacomCBS, overseeing the combined
company’s global human resources organization. Nancy is responsible for driving ViacomCBS’s human resources strategy and
delivering global programs to create a positive employee experience and a culture of high performance. Ms. Phillips also
oversees the company’s Human Resource (HR) business partners, talent acquisition, organizational effectiveness, learning and
development, total rewards, people analytics, HR operations, and global security.
Ms. Phillips previously served as the Executive Vice President, Chief Human Resources Officer at Nielsen from January 2017 to
December 2019, as well as on the Nielsen Foundation’s Board of Directors. Under her leadership, Nielsen was ranked No. 2 on
Forbes’ “Employers for Diversity” list and received multiple “Great Place to Work” awards globally.
Prior to joining Nielsen, Nancy was Chief Human Resources Officer of Broadcom during 2015 and 2016 prior to its sale to
Avago Technologies, the largest technology deal in history at that time. Before joining Broadcom, from 2010 to 2014, she led the
HR organization for Hewlett Packard’s Imaging and Printing Group, as well as the HP Enterprise Services business group, a
global organization with more than 120,000 employees. Prior to her experience at HP, Ms. Phillips served as Executive Vice
President and Chief Human Resources Officer for Fifth Third Bancorp, a diversified financial services company with $133
billion in assets from 2008 to 2010. Nancy also spent 11 years with the General Electric Company serving in a variety of HR
leadership roles.
Nancy is active in a range of professional associations, and in 2006 received a YWCA TWIN (Tribute to Women) award in
Silicon Valley for her commitment to diversity and inclusion. A member of the Florida Bar, she began her professional career as
an attorney. Ms. Phillips earned a B.A. in English from the University of Delaware and a J.D. from Samford University in
Birmingham, Alabama.
Ms. Phillips will be compensated for her services in accordance with the Company’s compensation program for directors as set
forth in the Company’s proxy statement filed with the Securities and Exchange Commission on December 19, 2019.
Ms. Phillips is an independent director under applicable NYSE regulations and has been appointed to the Company’s
Organization and Compensation and Growth Committees. Ms. Phillips’ term of service will expire at the annual meeting of
shareholders scheduled to be held following the end of fiscal 2020.
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